
A better way to reprocess devices:

It starts with  
better information.



We don’t just reprocess  
devices. We help you  
process information.
Every MEDISISS customer benefits from  

OnDemand, our online management system:

	 • �Track your orders — with 24/7, real-time  

access, from receipt at Medisiss to  

return delivery — full circle.

	� • �Manage reprocessing POs and invoices.

	 • ��Monitor and analyze savings, calculated 

monthly or annually, by facility, by device… 

however you want and whenever you  

need the data.

	� • �Obtain complete analysis of reclamation  

rates and new financial opportunities.

	� • �Respond to any regulatory survey or inspec-

tion, with our industry-unique Accreditation 

Compliance Package – every document you 

need right at your fingertips.

Complementing the value of OnDemand, our  

account team works alongside your staff  

members to identify and capture additional  

savings for your facility.

The right solution.   
The right approach.

Healthcare facilities, more than ever, are reliant on 

information. We all know that.

That’s why we’ve built our entire company around 

not only reprocessing your devices safely and  

effectively, but providing you the information you 

need — at every step of the way.

From the moment your devices arrive at MEDISISS for 

reprocessing, to the moment they are shipped back 

to you, we provide detailed, real-time, actionable 

information you need.  

We call this Full Circle Reprocessing, and it’s our 

proprietary way of doing business that sets us apart.  

It’s why our customers choose MEDISISS, and it’s why 

they stay with us. 

Full Circle Reprocessing means:
• �We guarantee you’ll receive your own devices back.    

• You’ll know the status of your orders at all times.

• �You’ll know what you’re getting back and precisely 
when, enhancing your ability to manage your  
device inventory.

• �Your devices will undergo the stringent quality-
driven steps that comprise our Device Certification 
Program.

• �We have the highest device reclamation rates in  
the industry.

• We offer the fastest device turnaround time.

• �We’re exclusively focused on reprocessing – that’s 
what we do and we do it the best.

Why Reprocess?
Financial Benefits: With reimbursements 

decreasing and healthcare costs increasing,  

it makes more sense than ever to reprocess.  

The substantial savings to be achieved can  

be re-invested to enhance patient care.

Environmental Contributions:   

Reprocessing prevents thousands of tons 

of medical waste from going directly to 

landfills.

Safety and Reliability: Our Device  

Certification Program ensures our devices 

are subjected to greater scrutiny and  

inspection than new ones… meeting if not 

exceeding the well-documented safety 

levels required by the FDA.

Presenting Full Circle Reprocessing.        Exclusively from Medisiss.
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It all comes down to this:  

By reducing costs and promoting environmental
responsibility, we’re doing the right thing for healthcare.

2747 SW 6th Street, Redmond, OR 97756    |   866-866-7477   |   www.medisiss.com

We never forget:   
Our reputation rests on every device.

Devices we reprocess:

Used CTR blade before

MEDISISS reprocessed CTR blade

“�We were initially quite skeptical about reprocessing. We visited the 

plant and we were thoroughly impressed with the philosophy,  

vision and leadership of the company… We are currently  

reprocessing and have made a seamless transition to this  

financially beneficial and environmentally responsible approach …” 

	 — �OR Manager  

Sterile Processing Coordinator; Scrub Tech 

California

“�MEDISISS places exceptional emphasis on quality…they stand  

behind their products and are always interested to improve  

their service.”  

	 — �Sr. Vice President of Operations / Certified AAAHC Inspector 

Ambulatory Surgical Centers of America 

“�The bottom line is that I can’t tell any difference between a new 

device and the reprocessed device from MEDISISS…it saves us  

a ton of money and is environmentally responsible.” 

	 — �Orthopedic Surgeon 

Oregon

“�In an effort to evaluate whether the MEDISISS reprocessed CTR 

blades are as sharp as those provided directly from the original 

manufacturer, we conducted a 30-day randomized blind study  

with our surgeons. Much to our surprise, our surgeons could not  

tell if they were using a new or reprocessed CTR blade. Even  

today they truly cannot tell the difference. “ 

	 — �Director of Nursing 

Maryland
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Orthopedic Gastrointestinal

Ablation Wands Hot and Cold Biopsy Forceps

Arthroscopic Shavers, Abraders and Burs Eye

Carpal Tunnel Release Blades Phaco Tips

Tourniquets Ear/Nose/Throat

Suture Lassos, Graspers and Retrievers Coblators

Drill Bits and Saw Blades ENT Shaver Blades

Trocars and Cannulas All Procedures

General Surgery/Gynecology Compression Sleeves (SCD’s)

Laparoscopic Trocars and Cannulas Pulse Oximeter Sensors

Harmonic Scalpels
Open, Unused and Expired Items

Suture Tying Instruments


